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Founder and President of Suite Solutions

Extensive expertise implementing topic-based conte nt
development, information architecture, and applicat lon of tools for
content management and publishing

Focus on comprehensive Content Lifecycle Implementa tion

Leads user information initiatives for Emerson Pro cess
Management’s Human Centered Design Institute (HCDI)

Focuses efforts on aligning information developmen t and delivery
programs with end user tasks

Background in advertising, instructional design an d as an
information consultant
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Google has raised the bar...
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Jul 22, 2009 ... Citysearch® has maps, driving directions, and more for 5101 Great America
Parkway, Santa Clara, CA 95054 in Santa Clara.

(% Show map of 5101 Great America Pkwy. Santa Clara. CA 95054

| siliconvalley citysearch.com » Santa Clara » Hotels - Cached - Similar

| Santa Clara Hotels- Hyatt Regency Santa Clara- Silicon Valley ...

' Hyatt Regency Santa Clara. 5101 Great America Parkway, Santa Clara, California, USA
95054. Tel: +1 408 200 1234 Fax: +1 408 510 6443. Maps & Directions ...

www _santaclara_hyatt com/ - Cached

Santa Clara CA Hotels- Hyatt Regency Santa Clara- Silicon Valley ...

Hotel Address. Hyatt Regency Santa Clara. 5101 Great America Parkway, Santa Clara,
California, USA 95054. Tel: +1 408 200 1234 Fax: +1 408 510 6449 ...
www_santaclara hyatt com/hyatt/hotels/services/maps/ - Cached
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...and users have specific expectations.

How

have a 3051S and a 475.

Let’s check the handheld.

i
.y

/ do we troubleshoot this alert?

/Ihave Deltay 7, and | \
just had to replace my
DVC5000 with 60007? |
need this up and running
by 6:00 a.m. Let’s check

the website.
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/We have a 2700

running on an Ovation 4.0
system and we are using
AMS Device Manager.
How do | adjust slug flow?

N

\\Ne expect it will be easy to find.

| will check the help system/
e

[

/VVe are trying to commission

more than 500 Emerson devices running
on a DeltaV 11 system using

AMS Device Manager...just

sayin’...

we will be looking for some instruction.
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...S0 how do we get around this?

&
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CONTROL VAL
HANDBOOK

Fom e

Documentation

alert alarm

[} AMS Device Manager Boeks Online

Micro Motion Meter Verification overview
For more intormation, reter to the Meter macro dynamo
erification online Help. . .
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Targeted publishing leverages precision
of meta tags and flexibility of xml
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XML Authoring

Bridge to LSPs

CMS

Content Management
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XML Authoring

SME Review
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DITA & Translation
Mgt Services

Publishing Server + @@
DITA Open Toolkit @
Dynamic Docs
u \\_’] ﬂ Interactive Web

Web Help Eclipse
Help Manuals On-demand




Enterprise collaboration — documents, wikis, discuss ion, workflow
Basic version control on a document level

Enabling metadata and taxonomy

Building personal views of information

Enabling development platform for building customiza tions

Supporting structured (XML) documentation
Managing information as components related to each other
Aggregating information components into publication S

Build essential component management infrastructure under the hood
Stay true to the SharePoint user experience and lev  erage the platform
Don’t compromise on high-end DITA authoring and pub lishing
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Safely and easily collaborate with basic component- level version
control
Assemble and organize topics into any number of maps and

relationships
Easily and consistently apply metadata using a comm on model
Easily and consistently conditionalize content using a common model
Maximize content reuse by intelligently controlling change
« Know where topics and media are used
« Know how topics and media are related and referenced

Freely organize information in the repository by mov ing and renaming
files without breaking links

Easily publish to multiple output formats in multip le languages
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Build and manage master maps that can be reused for multiple
publications without sacrificing the ability to man age individual
deliverables

Reduce translation costs
» Track which topics really need to be translated into which languages

* Track which topics change
» Easily send topics for translation, and easily receive and review localized
content
Track relationships between my content and other co ntent in the
enterprise
* Engineering design documents
» Engineering change documents and configuration management
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Configure out-of-the-box SharePoint where possible
Configure out-of-the-box XMetalL Bridge where possib

Develop component management infrastructure and add
points inside both tools

Develop publishing infrastructure based on the DITA

le
touch-

Open Toolkit
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Check-out from SharePoint and check-in

Insert images, cross-references, content references
Build maps and insert topics from SharePoint

(conrefs)
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Metadata is tagged by authors in the topic and map <prolog>

Need to make entering metadata easy and promote com  pliance across the
enterprise

Need to access that metadata information in SharePo int to help manage,
filter, search for topics

+ &

Customize dialogs to easily apply metadata duringa  uthoring
&

Create fields (properties) corresponding to DITA me  tadata model and

tagging policy

Create “Lists” to maintain lists of “legal” metadat a field values
oy

Present “legal” metadata values to the author

Import metadata from DITA XML files into SharePoint
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Effectivity (conditional attributes ) are tagged by authors in the
topics and maps

Need to promote compliance across the enterprise
+ &
Customize conditional attribute configuration file ( ct_config.xml)

Store the ct_config.xml file in SharePoint to be ma  intained by the
information architects

1 )_ ’
Automatically update the XMetaL configuration file during
authoring from SharePoint
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« Determine whether checking in a major or minor (dra  ft) version,
add comments, control translation status
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* ldentify information components easier
* Allows for filtering and searching based on meta in formation
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Based on SharePoint internal unique IDs, not absolu  te URL in the
repository (default behavior in SharePoint)

Store links between topics and maps:
» topicrefs, conrefs, xrefs, related links, image links
Display links in the SharePoint interface (View Lin  ks)
* References
 Where used
* Related links

Resolve links based on internal identifiers, not ab solute URLSs,
during check-out, publishing, export

Allows authors to change file and folder names, mov e files
without breaking links
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DITA Maps are often used for multiple contexts
* Similar products in a product line
« Similar configurations
« Multiple audiences
* Re-branding the product (OEM)

Need to be able to capture what was published in a
revision of the publication (map) and make changes

particular
if necessary
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« SharePoint OTB only manages translations per docume nt
* Added layer manages translations on a map (publicat  ion) level

» All topics are referenced in a map (topicrefs, multiple levels of
conrefs, images, xrefs)

» Keep track of topics reused in multiple maps and which languages
they have been translated into

* Manages individual topics according to workflow
« Send files for translation when they are ready
* Receive from translator, check-in, review

« Easily know status of the publication and when it is ready for
publishing
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Server-side publishing based on the DITA Open Toolk it
Supports conditional publishing using DITAVAL
Supports multiple outputs and style sheets

Supports parameterized style sheets to pass differen t publishing
options to the publisher

Supports multi-lingual style sheets
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SharePoint is used for document collaboration acros s the
enterprise

Links can be made between technical documentation a ssets and
other related documents in the enterprise

e Source engineering documents and drawings
« Marketing documents
* Product management documents

Tracking relationships between technical documents and
enterprise documents can make workflows and process es more
efficient

« Signal to authors when changes in engineering may require
changes in the documentation

» Allows audit trails and accountability
* Reduce “churn”






SME Review

Automated Publishing
- DITA Open Toolkit
- Web Works

Web Help

XML Authoring

Content Management =

|

System

Eclipse
Help Manuals

PDM & CRM *ECOs

Integration
Module

* Drawings

*Eng.Docs . T~
* BOM . PDM

* Feedback

BOM
Mapping
Table

Dynamic Docs
- Interactive Web

I -Em

On-demand



For additional information, contact:

Joe Gelb
joeg@suite -sol.com

U.S. Office Israel Office
(609) 360-0650 +972-2-993-8054

WWW.Suite-sol.com



